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Welcome to GEMS International School Tropicana Metropark 

Dear Colleagues, 

On behalf of our community, it is my honour and privilege to welcome you to GEMS International 

School, Tropicana Metropark. 

At Tropicana Metropark, it is our mission to develop lifelong learners who engage in meaningful 

learning experiences that build compassion, resilience and understanding of their role in our ever-

changing global community. 

Our vision is to provide an exceptional quality education to an international community. GEMS 

International School is built around the GEMS Core Values of: 

 
 Excellence 

 Care 

 One Team 

 Always Learning 
 

We are delighted to have you be a part of our community. We are confident that we will foster your 

love of teaching and enable you to support students, empowering them to fulfil their potential, and 

foster their love of learning. 

I would like to take this opportunity to briefly introduce our teaching philosophy. 

It is our firm belief, that in the right environment, where students are respected and encouraged, 

everyone is capable of extraordinary achievements. Children are only successful when they are safe 

and happy and we priortise this throughout our school. As a British international school in Malaysia, 

we aim for our students to be more than high level academic achievers, by encouraging a 

complementary and diverse range of interests that nurture the skills and values needed to be caring, 

successful future leaders. 

We advocate an ‘open door’ policy and there should be no barriers to you asking something should 

you need to. We hope this will also be your approach to colleagues and families. We work as a team 

and all opinions matter; we are a learning community working towards the same goal, which is to give 

all of our students the very best education possible. 

On behalf of the leadership team, we look forward to meeting you in person and welcoming you to 

our community. 

 

Best regards, 

 
 

Mr Graham Tait 

Head of Primary 
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Overview of GEMS International School, Tropicana Metropark 
 

GEMS Tropicana Metropark is an inclusive 3 to 18 years old education facility for girls and boys, we are 

heading into our fifth year of operation. We are growing sustainably, both horizontally and vertically 

and we started A Levels last year. We believe a school should be at the heart of a community and 

recognise it takes many contributors, working in the same direction to ensure the best for a child. 

 

Vision 

Our vision is to have: safe, happy and successful students. 

 
Philosophy 

We aim to develop our students by giving them the tools and skills to: 

 
 Approach life with solid values 
 Succeed when opportunity arises and prevail in times of adversity 
 Connect with others 
 Grow up happy and healthy 

 
Primary School can inspire curiosity and launch children into a lifelong voyage of self- improvement 
and rewarding learning, however, done badly, it can turn children off of learning and damage their 
self-image; naturally, we aspire to and deliver the former for every child. We are aware that our 
students at Tropicana Metropark have unique talents, personalities and needs and our role is to build 
strong relationships, know the children in our care and adapt to their needs to allow them to fulfil 
their potential. We have the responsibility and pleasure to serve the educational needs of the families 
living in our community and we are most successful when we personalise learning and provide 
memorable experiences for them. Instead of having students of different abilities racing toward the 
same finish line, we encourage them to excel as individuals or in groups by applying themselves 
diligently, stretching their abilities, and doing well in whatever they undertake. This creates an 
environment where students celebrate each other’s’ achievements, respect differences among 
classmates, help each other to learn and find meaning and joy in learning. 

 
Our students are talented and come with high expectations; our programmes challenge, excite, 

motivate, and inspire high standards. We support our philosophy through: 

 
 A caring, safe, fair and inspiring learning environment for all 

 A developmental, student-centred approach to learning, offering support and appropriate 

challenges 

 A comprehensive curriculum aimed at the acquisition of critical content, transferable 

skills and enduring understandings 

 The development of independent and collaborative learning skills and self-regulation 

 Nurturing a strong sense of self-esteem, personal integrity and respect 

 
The success of our programme is based on: 

 A culture of caring fused with a culture of high achievement 

 Teamwork including collaboration with parents (parent engagement) 
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 Passionate, engaged teachers committed to personalising learning 

 Generating and using data on learning to inform interventions 

 Student engagement, commitment and motivation 

 A rich and engaging formal and informal curriculum providing for choice and 

personalisation of learning 

 Continuous learning – Professional Development (for parents too!) 

 

GEMS Core Values 
 

 

GEMS Core values are: 

Care, Excellence, One Team and Always Learning. 
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Early Years’ Foundation Stage 
Our Early Year’s children follow the Early Years’ Foundation Stage from England and enjoy a 2 year 

learning journey where play based learning provides a stimulating start to education. The children are 

age appropriately assessed against Early Learning Goals which charts their progress towards 

milestones in Literacy, Numeracy, communication, understanding the world and physical 

development, to list some of the main learning areas. EYFS starts in Foundation Stage 1 (FS1) for aged 

3 and 4 children and is followed by FS2 for ages 4 and 5. At the end of FS2, parents will receive an EYFS 

profile which summarises learning strengths and development areas which is also passed on to our 

Year 1 team so that learning continues seamlessly when children commence Key Stage 1. 

Key Stages 1 and 2 
Children formally commence the National Curriculum for England in Year 1 (ages 5 and 6) and continue 
this until Year 6 (ages 10 and 11). Primary school children complete Key Stage 1 (Years 1 and 2) and 
Key Stage 2 (Years 3, 4, 5 and 6). In Primary School, main class teachers deliver lessons to their assigned 
class in a number of subjects. English, Maths and Science is facilitated through the Cambridge 
Programme of Study from Years 1 to 6. Humanities, which includes aspects of Geography, History, 
International Mindedness and Social Studies, is a topic based subject which is derived from the 
National Curriculum but enhanced and adapted to our location and international student body. PSHE 
(Personal, Social and Health Education) is the final subject taught by the class teacher and emphasises 
the commitment of British education to developing children’s personal qualities, values and attitudes 
alongside academic learning. 

 
In addition to lessons delivered by the main class teacher, Primary children benefit from learning 
taught by Specialist subject teacher. National Curriculum based subjects are Art, Music, PE (Physical 
Education) and Information Technology (computing). Children also take languages including French, 
Mandarin Chinese and Bahasa Malaysia which are based on their own programmes of study. Muslim 
children can take Islamic Studies which we provide based on state requirements. 
Here is a typical timetable for a Key Stage 1 or 2 student: 
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The Cambridge Learner Profile 
 

The aim of the Cambridge programme is to develop internationally-minded people who, recognising 

their common humanity and shared guardianship of the planet, help to create a better and more 

peaceful world. 

We adopt these ATTITUDES to our learning: 
 

 
The Cambridge Learner Profile underpins our house points and rewards system 

The School Day 
 

Timetable/scheduling 

Tropicana Metropark Primary School follows a five day, five period timetable. The lesson duration 

on a regular day varies depending on the lesson and age of the child but one hour blocks of 

learning a typical. On Fridays, we operate an early release on Friday as we are located in a Muslim 

country and this is much appreciated by many families. 

 
Primary School Hours 

 

 Primary Monday to Thursday  Primary Friday 

7:45 Arrival 7:45 Arrival 

8:00 Lesson 1 8:00 Lesson 1 

9:00 Break 9:00 Break 

9:20 Lesson 2 9:20 Lesson 2 

10:20 Lesson 3 10:20 Lesson 3 

11:20 Lunch 11:20 Lunch 

12:20 Lesson 4 12:20 Reading time/ Circle Time 

13:20 Lesson 5 13:00 End of Day 

14:20 Reading time/ Circle Time 13:00 CCA Start 

14:50 End of Day/Collection 15:00 CCA End 

15:00 CCA Start   

15:45 CCA End   

 

Lessons start for all year groups in the school at 8am. Dismissal time is 2:50pm from lessons. Co-

curricular activities run 3:00-3:50pm Monday-Thursday and 1:00-3:00pm on a Friday. These must be 

offered at least once per week by all academic staff but twice per week is appreciated and encouraged. 

Teachers work approximately a 75% teaching load with and we have a firm belief that the majority of 

a teacher’s time should be spent on planning, teaching and feeding back. As a school we are 

continually looking for ways to minimise the time spent on unnecessary and time consuming activities 

that have little impact on students or their progress. 
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Principles of Effective Teaching and Learning 
Although individual teachers may differ in their day to day strategies and approaches to teaching and 

learning, these will be rooted in the following key principles which we agree have a significant impact 

on learning and progress: 

 Engagement and Learner Profile 

 Feedback and assessment 

 Progress and challenge 

 Autonomy and independence 

 

Engagement and Learner Profile 
The classroom ethos creates responsible, engaged, confident, innovative and reflective learners – 
characteristics of the Cambridge Learner Profile – who enjoy being absorbed by the challenge of their 
learning and who thrive in an atmosphere of respect and cooperation. Learning in Primary school 
should be fun, active, varied, collaborative and responsive to student questions, needs and interests. 

Expect up to 24 children in your classroom with a diverse range of learning needs. Classes up to Year 3 
will have their own Teaching Assistant each, something that is considered desirable if viable in Years 5 
to 6. Students will generally range in mean CAT4 scores from 90-141 on admission but we are an 
inclusive school and not academically elitist. Historically, our students perform significantly higher than 
their peer group and excel in Maths, Art, languages and Music. We have small numbers of children 
with SEND, however we are inclusive and some children have already developed their own ‘work 
around’ strategies. 

The vast majority of our students speak English as their second language and many children can 
communicate in numerous languages. English is the medium of conversation in the building and all are 
expected to converse in this language at all times. Learners are developing their ability to speak in public 
through multiple new programmes and the inclusion of Drama to this provision should result in higher 
confidence levels. 

We are developing a growth mindset approach to teaching and learning as many of our students hold 
a significant fear of failure. The ability to ‘have a go’ is one we are instilling in school and, although we 
do conduct baseline, end of unit and end of year summative assessments, these are not made public 
and not referred to in order to put pressure on Primary children. We do not compare students publicly. 

 
Students expect a variety of activities and learning strategies in their lessons and enjoy being 

hallenged. They are empowered to know next steps in their learning and actively seek these out. 

Lessons should have a series of ‘chunks’ or phases with multiple opportunities for students to ask 

questions and for knowledge to be broadened. 

Most lessons should start with a knowledge check of some sort whether that be a quiz for example as 

a starter/ warm up. New material is presented in small steps. Explanation is clear and students are fully 

aware of what they are doing and what success looks like. Explanations  are carefully planned with core 

message, audience and misconceptions in mind. Modelling is completed using ‘I do, we do, you do’ 

basis. Numerous models and worked examples are provided for students helping them to solve 

problems and identify and focus on the specific steps in learning. 
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Student practice is guided and plentiful and allows students to rehearse new material and dispel 

misconceptions. 

 
Explanation and modelling is coupled with questioning to check for understanding and increase 

challenge. 

 
A large number of questions are asked promoting thought, engaging students, providing necessary 

student practice, identifying gaps in students’ knowledge and helping to connect new material to prior 

learning. 

 
Excellent questioning is: 

- ‘no hands up’ questioning with the teacher in charge of who answers (cold call) 

- drilling down and requests for explanation of answers 

- The demand for high quality student answers containing subject specific vocabulary. 

- Not allowing students to opt out with ‘I don’t know’ or ‘I forgot’ 

Teachers don’t waste time asking questions that require students to guess answers. 

 
Teachers are encouraged to use quality assured resources and are focused to encourage students to 

think about what they are learning and practising. 

 
In order to make every minute count and ensure we devote as much lesson time as possible to 

teaching and learning, every teacher should consider and routinely practice: 

 
Establishing Routines 

 
Routines take time to develop in Primary school and we should have high expectations but also keep 

in mind that young children are not robots – routines should not supplant joy or deter individualism and 

spontaneity. 

 
 Reward positive behaviour more than focusing on less helpful conduct. 

 Smile, praise and reward. 

 Treat children with respect as young people 

 Model, explain and use child appropriate vocabulary and terms 

 Do not shout or be intimidating – these are young and sensitive children 

 Reflect – is there something else I could try? Is there something I am missing? 

 Be patient – routines take time to embed. 

 
The expectations below are where our students at the end of Primary School need to get to as they 

are the norm for Secondary School: 

▪ Movement around the school site to be calm and orderly, although expectations should be age 

appropriate. 

- Students line up quickly and quietly outside the classroom. No other instructions should be given 

outside the classroom, other than reiterating the expectation that students should be silent. Teachers 

should get the students into the classroom as quickly as possible. 
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When teaching, please make sure that the following are adhered to. 

 
▪ Explanation and modelling 

- Should be clear, concise and pertinent. 

- Should not be interspersed with questions. 

- Must reflect those developed as part of collaborative planning to ensure that all students are 

receiving the same diet. 

- Should be supported by live note taking/diagram drawing to support chunking of explanation and 

negate overloading of students’ working memory. 

 

▪ Questioning 

- Should be pre-planned and purposeful. 

- Should be used to clarify/check for understanding/aid retrieval once explanation and modelling is 

complete. 

- Should not be asked to aid engagement. 

- Should be targeted. 

 
▪ Instructions should be clear and precise. Students need to understand what is required of them 

at all times. Where possible, teachers should use simple and clear instruction. 

 
▪ Task setting 

When you have their full attention in absolute silence and with you stood at the front of the 

room: 

- Give clear instructions, ensuring economy of language 

- Give a clear time limit for the task 

- Ask a student to repeat the instructions back to you, as well as the time limit 

- Ask students ‘Is there anybody who is still unsure what to do?’ 

- Repeat, very briefly, the task and the time limit 

- Give a clear ‘GO’ signal - Stand still – do not move - Very obviously scan the room – (Be Seen 

Looking) – to check whether students have begun 

- Narrate compliance – praise those who begin straight away (‘James has started. Well done, 

Courtney.) 

- Use verbal and nonverbal reminders to set expectations and promote positive behaviour. 

 
▪ Feedback 

– Students should work uninterrupted during deliberate practice for a designated period of time. 

- Teachers should walk the classroom and identify common mistakes, errors and misconceptions. 

These can be logged on paper as you go around or logged on the board. 

- Narrate the positives, challenge students’ thinking and provide prompts as you circulate. 

- Feedback on common mistakes, errors and misconceptions should be fed back to the whole 

class. 

- 1:1 feedback should be provided to identified students where necessary. 

 

▪ Consequences should be delivered clearly and quickly 

- Consequences should be given in line with the behaviour policy and guidance. 

- Clarification about why a consequence has been given should be simple and clear 
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Studies show that successful teachers break down the new material into smaller chunks. These chunks 

are then taught and mastered by students before introducing the next chunk of material. Introducing 

new material in this way takes more time. Teachers should aim to spend half of lesson time explaining, 

modelling, and questioning to ensure that the students fully understand what they are learning before 

allowing them to move onto deliberate practice. The expression ‘practice makes perfect’ is accurate, 

but we want to avoid any situation that leads to students repeating errors, or simply repeating an 

exercise which is too easy. It is very difficult to overcome errors once they have been learned. Research 

shows that teachers who spent more time explaining, modelling, questioning and guiding students 

have better success rates than teachers who don’t. 

 

Direct instruction 

As teachers we are the main resource in the classroom and explanation is the primary way in which we 

impart knowledge to students. Explicit direct instruction is used to explain the context of learning, what 

is being learnt and why. It creates a positive climate for learning, deepens understanding, as well as 

challenging and correcting misconceptions. Great direct instruction relies on teachers having strong 

subject knowledge and good pedagogy. When done well direct instruction provides students with 

bespoke explanations that allow knowledge and understanding to be acquired quickly, without over 

burdening working memory. Primary students need to have a range of learning activities that meet a 

range of sensory cues and learning styles. Primary cannot listen to you all day long – try to speak 20% 

of the time and allow students to speak 80%. Best learning is often noisy, messy, collaborative and 

student led. Sitting and silence is not a good indicator of outstanding learning in Primary school! 

 

Feedback and assessment 

 
Children need to know what they are doing, why, how it is useful and what they need to do to get 

better and where they are going. Relating learning to real life helps children understand and build 

context. Just because you taught a lesson means the class have ‘got it’. 

Learning is effectively communicated and students understand what knowledge, attitudes, skills or 
behaviours they need to develop in order to progress further and routinely act on this. In Primary 
School, the emphasis is mostly on teacher assessments and EYFS entirely so. GL Assessments are 
used as baselines and end of year assessments from Year 2 and above. In Cambridge subjects, 
children are involved in their own progress through the tracking of ‘I can statements’ which are child 
friendly terms for learning outcomes. 

Here is an example below from Year 4: 
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I can statements are shared at the start of the term with parents and are the focus of termly reports, 
which are followed by a parent meeting. Assessment by the teachers is accurate and based on data as 
well as written and verbal feedback from learners. Teachers skillfully use precise feedback to promptly 
adapt learning within lessons and planning for future lessons. A comprehensive marking policy is used 
across school which was developed to promote a consistent language for feedback. 

We believe that through appropriate assessment practices, we can provide a positive, continuous and 

supportive mechanism which promotes and improves student learning and achievement, guides 

instruction and practice, and evaluates program as well as instructional effectiveness. 

We utilise teacher assessment and GL assessment data to work out a yearly target grades which are 

used as the basis of parental reports. We then utilise these scores to assess whether children are making 

the progress we would expect. Assessments are done every term, however in Term 1 and Term 3 these 

are completed as part of formal ‘assessment weeks’. In Term 2, these are done on a more fluid basis 

dependant on individual subjects and are based on teacher observations and learning. 

 
Progress tests are also done at the end of each academic year in English, Maths and Science for Years 

2– 6. Data from these assessments is used to inform planning from the subsequent academic year. 

Data analysis is performed Termly by each team. Teachers are expected to identify trends in their data 

and organise and strategise. interventions and support. Data drops are Termly for KS1 and KS2. All 

children are identified as on a journey so the questions ‘What is your target grade’ is an important one. 

KPI dashboards are regularly updated and shared with governors. 

 
Teachers at Tropicana Metropark recognise that there is a difference between teaching and learning. 

Just because we have taught it, does not mean that the students have learnt it. In order to bridge the 

gap between teaching and learning, teachers quiz students at the start of every lesson on knowledge 

from current topics as well as knowledge from previous units. This insistence that students regularly 

practice knowledge retrieval strengthens their memory and ensures that students are retaining 

information for longer. 

 

Feedback 

 
“Feedback is one of the most powerful influences on learning and achievement, but this impact can be 

either positive or negative. When feedback is combined with effective instruction in classrooms, it can 

be very powerful in enhancing learning.” John Hattie and Helen Timperley, Power of Feedback. 

 
A lot of feedback in Primary school is verbal due to the literacy levels of young children, but written 

feedback is important and relevant as it assists tracking and communications with families. 

 
Timely feedback is essential. A week is a long time in a child’s life – feeding back on Friday about 

Monday’s lesson is most likely too late! 

 
All teaching staff understand that not only is frequency of feedback important, but that activity 

combined with instant feedback yields the greatest impact. Teachers read students’ work regularly 

and use a variety of the following feedback strategies ensuring that feedback always forms an integral 

part of every lesson. 
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▪ Low stakes quizzing combined with questioning every lesson 

▪ Visualiser feedback to showcase, construct or deconstruct student work 

▪ Deliberate practice combined with verbal feedback 

▪ Whole class feedback identifying strengths, areas of development and next steps 

▪ Individual verbal feedback and discussion 

▪ Self and peer assessment of work supported by model answers, checklists and knowledge 

organisers 

▪ Mini whiteboard work 

▪ Questioning 

▪ Regular informal assessments 

▪ written feedback followed by a whole class feedback session 

 
All of the above strategies are used to inform planning, enabling teachers to adapt and respond to 

students’ needs. Teachers ensure that students are encouraged to take responsibility for their own 

improvements and progress by checking/editing/re-drafting their work following feedback. If we want 

to provide effective feedback to a student that will support them to move forward we need to plan 

activities and assessments that will provide us with specific information. 

 
The following should be considered when planning an activity that will be used to provide feedback: 

▪ does the activity show you what misconceptions the student has?  

▪ does the activity highlight any gaps in learning? 

▪ does the activity highlight key areas of development? 

▪ does the activity make the student’s thinking visible? 

 
Before the students complete the activity it is important to share the success criteria with students. 

This will provide students with a framework they can use to self-assess and enable the teacher 

feedback to provide specific next steps. 

Written feedback in EYFS and KS1 is given, but verbal explanations are more effective as the children 

are still learning to read. 

 
Errors vs mistakes 

Research shows that when feeding back we need to make the distinction between ‘errors’ and 

‘mistakes’. Mistakes are something that a student is capable of doing but hasn’t done this time. Errors 

are when a student has answered incorrectly due to a misconception or lack of mastery. When providing 

feedback on mistakes and errors the approach should be different. For mistakes the teacher should 

draw the student’s attention to them and ask them to correct them themselves. By not providing the 

answer the reliance on teacher support is reduced and the student is supported to improve their 

ability to self-assess. With errors however, the student will not be able to self-correct without 

additional support. 

 

Marking Code 

 
Sp The circled word is spelt incorrectly 
G Incorrect grammar 
P+ Presentation of work is above expectations 
P- Presentation of work is below expectations 
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 Excellence in effort and meeting LOs 
HP House Point 

FB Feedback from teacher regarding progress and attainment 
NS Next steps for development 
R Review and redo 
? Unclear as to the meaning. Check and rewrite 
SE Self-evaluation of progress 

 
What should we comment on when marking? 

 
 Emphasis on positive reinforcement. 
 Mark to the learning objective 
 Do not comment on the same errors every time! It is demotivating. 
 Do not mark every piece of work in detail. 
 Comment on the learning not the child! 
 Look for positives. 
 Presentation of work 
 Feedback on whether they have met the learning objectives over that marking cycle or 

extended piece of work. 

 Progress made over time and whether it is in line with expectations or above/below 
expectations. 

 What level/grade the student is working towards. 

 Next Steps – how the student can move forward in their learning 

 

How frequently should we be marking? 
 If you mark, mark as soon after the lesson as you can. Young children need timely 

feedback. 

 If students have more than three lessons a week then every third week (4 marking cycles 
in a Term). 

 If students have fewer than three lessons a week then every fourth week (3 marking cycles 
in a Term). 

 
Self-assessment 

In the long Term improving the student will have a much bigger impact on learning than improving 

individual pieces of work. It is essential that we equip students with the ability to provide themselves 

with feedback. Being able to self-assess is important if students are to continue their learning when 

not with the teacher. This can be done in a number of ways: 

▪ Detective work: When providing feedback teachers can support a student’s ability to self- assess by 

asking the student to find and correct the mistakes themselves. For example: “3 out of 5 of these are 

correct. Find them and correct them.” “In the class the following words have been spelt incorrectly. 

Reread your work, find the words and correct them.” “Here are 6 statements and next steps. Which 

one applies to your work and why?” 

▪ Success criteria: Research shows that providing success criteria before activities has a positive impact 

on progress. Students should also be given time before the teacher feedback to self-assess their work. 

This signifies the importance of self-assessment and provides the opportunity for students to practise 

assessing their own work. 

▪ Easy and difficult: At the end of an activity time should be allocated to allow students to reflect on 
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their work. Asking students to identify the parts they found easy and the parts they found difficult 

allows students to clarify what they need to focus on to improve. 

 

Timing 

Key to successful feedback is timing. Research shows that instant feedback, such as verbal feedback 

and next lesson feedback, is more valuable and has a greater impact on progress. Students find it 

easier to improve when mistakes and errors are corrected quickly. If mistakes and errors are allowed 

to be repeated over a sustained period overcoming these learnt mistakes will become a lot more 

difficult. 

 
Reports 

Students in Primary school receive two progress reports over the course of the academic year and one 

written report. Students are measured against progress they are expected to make as opposed to 

against others in the year group. Again, students and parents/guardians are encouraged to regularly 

monitor progress and attainment and there should never be any surprises on a report card issued. 

Progress and Challenge 
i. Expectations are consistently high – all students should be making expected or better 

progress in comparison to comparative data. 
ii. Tasks are purposeful and appropriately challenging and take account of different 

students’ needs and abilities and to stretch and support learning. 

iii. High quality questioning is skillfully used to assess understanding, give feedbackand 
prompt learners to think more deeply about key concepts, improve and in so doing 
move learning on and to eventual mastery. 

iv. ▪ What are the gaps? ▪ Which students are struggling? ▪ What are the common errors 
& misconceptions? 

 
All teachers have the highest expectations of what students can and will achieve. Teachers clearly 
and repeatedly communicate the following expectations to their students: 
▪ I expect students to arrive at my lesson on time, every lesson with the correct equipment, taking 
ownership of their book/folder. 
▪ I expect students to follow instructions first time. 
▪ I expect students to behave allowing me to teach and others to learn. 
▪ I expect students to track me when I am teaching. 
▪ I expect students to have manners, patience and respect me and others in the room. 
▪ I teach to the top and understand that asking the question ‘how will I stretch student X?’ 
means I am not planning for the most-able students in the room. 
▪ I expect students to complete an appropriate amount of work for the time they’re given. 
▪ I expect students to stay on task and to try their hardest even when they find work 
challenging. 
▪ I expect them to produce their best work presented well, otherwise they’ll do it again. 
▪ I expect them to complete their homework as specified, to a good standard and on time. 
▪ I expect them to improve their work after feedback and I expect them to work harder than I do 
when I am providing feedback. 

 
Our high expectations are also communicated through: 
▪ verbal feedback: telling students that only their best will be accepted 
▪ use of the consequence system to sanction poor effort and behaviour 
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▪ repeating the mantra: “Hard work equals success” 
▪ written, verbal and peer feedback that tells students how to improve 
▪ high expectations of behaviour in and out of lessons 
▪ aspirational target grades reflecting our confidence in their ability to achieve. 

 
Teachers demonstrate excellent relationships with students establishing clear routines and boundaries 
that focus and shape learning behaviours. Teachers communicate this to students by following the 
consequence system and ensuring that low level disruption is dealt with swiftly and does not impact 
adversely on learning ensuring that teachers can focus on teaching and students can focus on learning. 
Please see the ‘Behaviour guidelines for further guidance 

“A teacher’s job is not to make work easy. It is to make it difficult.” John Hattie 

All lessons should contain challenge. However, there is a difference between asking a student to work 
hard and challenging them to a point where it causes stress and creates a barrier to learning. 
Knowledge of our students is key when planning for challenge in a lesson. Teachers use their 
knowledge of their students to plan purposeful activities that motivate students to show 
determination and resilience when challenged. Teachers should not consider what they will do to 
stretch the most-able, but instead how will they support the less able. With the challenge in place the 
teacher must ensure that they provide adequate temporary scaffolding, ensuring everyone is 
supported to achieve their potential. What scaffolding is not about, is the creation of numerous 
differentiated worksheets. Scaffolding is about using different strategies to exploit the same resource. 
Scaffolding can take many forms such as: 

▪ teachers thinking aloud giving students access to ‘expert thinking’ 
▪ providing prompts to support student thinking 
▪ providing a checklist that students can use to assess their work and identify what they are 
missing 
▪ providing high quality exemplars that students can use to compare to their own work 
▪ providing poor exemplars that students need to improve 
▪ providing frameworks as aide memoires for working out ideas 
▪ questioning that prompts and guides student thinking 

 
Autonomy and Independence 

i. We believe the end point of education should be to liberate the thinking of 
learners and make them more independent of their teachers. 

ii. We ensure that learners are more aware of thinking strategies which build 
intellectual curiosity as well as resilience. Students are taught to question and 
understand themselves as learners. 

 
Questioning 

 
Toddlers ask dozens of questions per day – we want this to continue as children grow! 

 
A large number of questions are asked promoting thought, engaging students, providing necessary 

student practice, identifying gaps in students’ knowledge and helping to connect new material to prior 

learning. 
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Excellent questioning is: 

- ‘no hands up’ questioning with the teacher in charge of who answers (cold call) 

- drilling down and requests for explanation of answers 

- the demand for high quality student answers containing subject specific vocabulary. 

- not allowing students to opt out with ‘I don’t know’ or ‘I forgot’ 

Teachers don’t waste time asking questions that require students to guess answers. 

- Should be pre-planned and purposeful. 

- Should be used to clarify/check for understanding/aid retrieval once explanation and 

modelling is complete. 

- Should not be asked to aid engagement. 

- Should be targeted. 
 

 

 

 

 
 

Homework 

 
In Primary School, we do set homework but the amount given is related to the age of the child. We are 
very conscious of the long day children spend at school and the need for them to play, be active, rest 
and have quality family time. The emphasis is on longer projects, student led learning, useful practice 
(mental maths, spellings, handwriting), low level tasks students can do independently and parents 
support, reading and not worksheets! Home learning should be within the child’s comfort zone and 
tasks must be explained in advance, with notes for families for young students and never set for the 
next day. Home learning cannot be more of the same 
– it should be fun, varied and satisfying. 

 
Suggested Time Allotment for Homework Assignments 

 

 
Year Group Daily learning extensions 
Year 1 & 2 Up to 20 minutes 
Year 3 & 4 Up to 30 minutes 
Year 5 & 6 Up to 40 minutes 
Year 7, 8, 9 Up to 90 minutes 
Year 10 & 11 Up to 120 minutes 
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Projects and portfolios may carry over weekends and extended day/weeks of time. This becomes the 
personal responsibility of the learner with guidance. Please note that these are the maximum amounts 
that would be given and that teachers will exercise their professional judgement in how much learning 
is sent home to your child. Reading at home counts as homework and commitments to school sporting 
events, productions and other additional activities will be taken into consideration when homework is 
set by class teachers. Particularly for younger students, learning at home needs to be flexible and 
appropriate to the stamina and concentration levels of each child. It is important that students have 
time during the week to exercise, play, rest and spend time with their families. 

 
Please contact the class teacher via email directly with any queries about homework. 
 

GEMS Classroom 
 

GEMS Classroom is the curriculum platform of choice in the Primary school but is typically used by 

Years 4 and above as younger students are still learning IT skills and cyber safety. It is used by teachers 

and staff to inform families about units of study, assign academic work and assessments and notify 

students of upcoming assessments. All work should be posted here for students and families. Families 

are encouraged to access GEMS Classroom regularly to check on their child’s academic progress and 

contact teachers as soon as they feel that they need to. An updated version of GEMS Classroom is 

being made available to the school from September 2020 which will include the ability to do video 

conferencing calls if we come under closure for example. This will replace MS Teams (in time) 

Parent Involvement 
 

Change of Contact Details 

The school registrar, the school office and the school nurse should always have current details of your 
address, email, telephone number and mobile phone number(s). We also request a phone number of 
a friend who can be contacted, in case of emergency. At the beginning of the school year, families will 
be asked to confirm that the details that are in the school systems are accurate, but it is an expectation 
that families will keep the school informed of any changes through the year. Updates can be done here:  
https://metropark.gems.edu.my/update-new-contact-details/ 

 

Parent Teacher Meetings (PTMs) 

 
If you only meet parents during formal PTMs, something is wrong. Think ‘open door’. 

 
Parents/guardians are invited to attend parent meetings during the school year, which provide 

opportunities to connect with subject teachers and discuss all aspects of student progress and 

attainment. Meetings happen at key points for each year group and typically follow a reporting period, 

which will be used to form the basis of most discussions. You must be fully prepared for these and give 

concise and important information about PROGRESS in learning. This year, these will be facilitated 

online in addition to in person. 

You may need to see a parent at another point, this is easy to organise via email. A parent may also 

request to see you, please organise this at a mutually convenient time. 

 

 

 

https://metropark.gems.edu.my/update-new-contact-details/
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Key Primary School email addresses 
Key Senior Leaders for Primary School 

 

Principal Anthony Partington Anthony.p_gim@gemsedu.com 
Head of Primary School Mr Graham Tait graham.t_gim@gemsedu.com 
Assistant Head of Primary Ms Priscilla Michael priscilla.m_gim@gemsedu.com 
Associate Academic Council Member Mr Joshua Sheridan joshua.s_gim@gemsedu.com 

 

Year Leaders 
EYFS   Ms. Elysia Madge    elysia.m_gim@gemsedu.com 
Year 1   Ms. Sophie Lockett sophie.l_gim@Gemsedu.com 

Year 2   Ms. Goh Szue May goh.m_gim@gemsedu.com 

Year 3   Mr. Joshua Sheridan joshua.s_gim@Gemsedu.com 

Year 4   Ms. Priscilla Divya Pillai priscilla.p_gim@Gemsedu.com 

Year 5   Ms. Natasha Dowding   natasha.d_gim@gemsedu.com 
Year 6   Ms. Hayley Martin   hayley.m1_gim@gemsedu.com 

 
Educational Field Trips 
 
To support our holistic development aims, subject areas will plan field trips for Primary school students, 
relating to curriculum content. These trips are aligned to curriculum content and provide extended 
learning opportunities, in relation to academic assessments. Where possible, educational field trips 
will be scheduled to take place during the school day, and so, students are expected to attend. While 
field trips may incur an additional cost, based on the nature of the trip, the school endeavours to 
maintain reasonable costing for all trips. 

 

Residential Trips 

Residential trips are open to Years 4, 5 and 6 students. Residential trips offer students opportunities 

to engage in educational experiences outside their normal school environment. Trips are offered 

globally, regionally and locally. Every effort is made to ensure a healthy variety of opportunities, which 

cater to the interests, expectations and budget of all families. All students are expected to participate 

in residential trips. 

Acceptable Technology Use 

The Code of Conduct applies to the Acceptable Technology Use Agreement, just as it does to all other 

facets of school life. All students have access to the school network and the Internet, intended for 

educational and administrative purposes. This is a privilege, which may be removed if warranted. 

Technology resources are to be used in accordance with the Acceptable Technology Use Policy and all 

users are required to comply with its regulations. Non- compliance may result in loss of privileges and 

disciplinary action. Young children are permitted to use iPad and computers in school with supervision 

but this must have a clear learning benefit and research must be carefully scaffolded and monitored. 

 

The following guidelines apply to the use of all technology and provide an outline to help users 

understand appropriate use. 

 

mailto:Anthony.p_gim@gemsedu.com
mailto:graham.t_gim@gemsedu.com
mailto:priscilla.m_gim@gemsedu.com
mailto:joshua.s_gim@gemsedu.com
mailto:sophie.l_gim@Gemsedu.com
mailto:goh.m_gim@gemsedu.com
mailto:joshua.s_gim@Gemsedu.com
mailto:priscilla.p_gim@Gemsedu.com
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Ethical Conduct 
 

It is the responsibility of all users: 

● To recognise and honour the intellectual property of others. 

● To restrict the use of technology resources to the mission of the school; the use of computer 

systems for personal use unrelated to the mission of the school or for private gain is prohibited. 

● To help maintain the integrity of the school network and equipment; deliberate tampering, or 

experimentation is not allowed It is a violation to modify and/or copy any protected system files, 

system folders or control panel files without prior approval of the network administrator or Head of 

ICT 

● School related files are the only files to be saved in your folder. 

● Storing commercial software, music, and/or games or hidden files to your folder is not 

permitted. 

● Playing commercial/online games is not permitted 

● Avoid deliberately attempting to disrupt network performance or interfering with the work of 

another user. 

Internet/World Wide Web usage and devices 

Internet access is available to teachers at GEMS International School. We believe these 

communication links offer vast, diverse and unique resources and their availability outweighs any 

possible access to information that is not consistent with the educational goals of our school. 

Tropicana Metropark have systems in place to block inappropriate sites. If any student or staff member 

finds that there is access to any inappropriate sites, they are expected to report this immediately to 

the network administrator and/or the Head of IT. 

Mobile Phones and Electronic Tablet Devices 

Students do not require a mobile phone, smartphone or tablets (e.g. iPad) for educational purposes. 

In the Primary school, the BYOD policy relates to an iPad, which is for educational use only. Should 

families insist on their children carrying a mobile phone (or other aforementioned devices) for use 

outside of school hours, then they should be stored safely in student lockers for the duration of the 

school day. Students are not permitted to use mobile phones  during   the   school   day,   unless   

explicitly   approved   by   a   staff   member.   At all times, it is the responsibility of students to safeguard 

their possessions and the school takes no responsibility for any loss or damage. In cases where 

personal devices are deemed to cause disruption or distraction to learning, the device may be 

temporarily confiscated and may be collected at the end of the day (this should lead to a parent 

face to face meeting).. 

 

English Language Learners (ELL) 

A variety of English language support is coordinated to support non-native English speakers in reaching 

a sufficient degree of proficiency in the English language, in order to participate fully in mainstream 

classes. Depending on individual needs, ELL students may be referred to the British Council for 

additional support before entering our school, and some may receive support within or outside of the 

normal learning environment. Screening and ongoing diagnostic measures are applied, in order to 

ensure appropriate provision and determine students’ readiness to transition into the mainstream 
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curriculum. The ELL curriculum is aligned with mainstream programs, but modified to meet the needs 

of students still learning the fundamentals of listening, speaking, reading and writing in English. ELL 

teachers provide support for mainstream subjects by preparing children for lessons, reviewing class 

assignments, offering further explanations and reinforcing concepts and subject-specific Terminology. 

 

Admissions and enrolment 

Admissions 

All prospective students must be approved by the Head of School, ahead of enrolment. This decision 

is based on the school's ability to meet the educational needs of the student. While we can 

acommodate mild reading, learning and behaviour challenges, we are not staffed or equipped to 

accommodate the needs of moderate or severely disabled children. This is often the case among 

international schools, and so, we strongly encourage families to thoroughly consider the educational 

options of children before committing to any school. 

Once enrolment is confirmed, our registrar appoints students to a year group, according to their date 

of birth. In some instances, whereby (for instance) the school and/or the family have doubts oncerning 

a child’s placement, a decision may be made based upon academic records and recommendations, in 

addition to diagnostic screening measures to inform student readiness. This is done at the leadership’s 

discretion only.  

Class Placement 

Advocating a heterogeneous community, we believe strongly in the importance of well-balanced 

student groupings, in which everybody benefits from a diversity of backgrounds, experiences and 

thinking skills. Fundamentally, this is what makes us such a special community. In this way, each class 

should be representative of the whole year group and can be held accountable to the same high 

standards and expectations. When considering class placement, we adopt a holistic approach, taking 

into account the social, emotional, physical and academic needs of each child. Our overriding value is 

to create balanced groups of students who will work effectively together. We request your trust and 

support, to maintain the integrity of this process, by acknowledging that we cannot accommodate 

placement requests, based on personal preference. Whilst we acknowledge and celebrate the diverse 

experiences and expertise of our teaching staff, you can be confident that all teachers maintain equally 

high standards and collaborate regularly to ensure similar learning opportunities and experiences for 

all students. Schools are a dynamic environment and our student lists are continually changing. For 

this reason, we may not be able to share student placements in advance. From experience, should 

your child express disappointment over their class placement, the best advice we can offer is to 

acknowledge their disappointment as genuine and to reassure him/her by expressing confidence in 

his/her ability to adapt and thrive in their new environment. Your child will be heavily influenced by 

your reaction! This is an opportunity for social growth and independence. Trust your child to grow and 

learn. Children are so open to new and different experiences, relationships and learning when we 

encourage and support them in their efforts. 
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Withdrawing from School 

All notices of withdrawal must be made to the registrar, in writing. The school requires a minimum of 

one term notification of withdrawal as per the T&C of your contract. Parents are responsible for 

completing and returning a Student Clearance Form. In the event of outstanding books, fees or fines, 

the school will not release records nor issue a Transfer Certificate. Families who wish to collect their 

children’s records in persons may do so. However, we require prior notice of your intentions and ample 

time must be afforded to assemble records. This process may be delayed at the end of the year, due 

to scoring of final assessments or exams. In which case, transcripts and/or records can be 

delivered directly to the new school or to parents/guardians. Withdrawing families should leave a 

forwarding address if one is known. 

Health, safety and security 

Fire Alarm 

The campus buildings are fitted, throughout, with a fire alarm system. Periodically, throughout the 

year, fire drills will take place, in order to familiarize the community with emergency evacuation 

procedures. The following points should be adhered to in the event of a fire alarm: 

1. When the alarm is sounded, all students, visitors and staff exit the building immediately in an 

orderly fashion, using the designated exits. 

2. Upon exiting the building, students, visitors and staff should report to their designated assembly 

point, where attendance will be taken. The assembly point for Secondary School students is outside 

of the main entrance, by the road. 

3. Everybody should remain calm, orderly and quiet whilst observing rules and directions that are 

communicated. 

 

Lockdown 

In some emergency situations, it may not be advisable, or even feasible, to evacuate. The school 

engages in lockdown simulation drills to prepare for such situations. The lockdown procedure is 

signalled through music being played over the loud speaker system.  

1. Students, visitors and staff remain in the room that they are in or (if in transition) swiftly move 

into the nearest lockable room. 

2. Lock the room, remain silent and follow the instructions of the nearest member of staff. 

3. Remain in the lockdown area until instructed by a member of staff who will respond. 

 

Medical Services 

We advocate a proactive (vs. reactive) approach to health and wellbeing. As such, we aim to educate 

students on the benefits of purposefully practiced routines, comprising a healthy balance of studies, 

family and social time, personal interests, physical activity and quality sleep. Where necessary, the 

school clinic will support student wellbeing in a number of ways. The responsibilities of clinic staff 

include: 

 

● Administering first aid 

● Treating minor ailments 
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● Health education 

● Maintaining student health records 

● Updating vaccinations and medical information 

● Operating in accordance with the Dubai Health Authority 

 

School Nurse 

A registered nurse is on duty during school hours and throughout the afternoon CCA period (8:00am – 

4:00pm). The nurse is available to assist students who become ill or injured during the school day. 

Parents are asked to complete the medical forms sent home at the beginning of the year and to keep 

the nurse informed of medical problems that might affect the student at school or have a bearing on 

his/her academic progress. Should a student become ill, the school will attempt to contact his/her 

family. 

The following completed forms are kept on file to enable us to care for your child effectively. These 

forms must be completed and returned to the admissions team, prior to your child starting school; 

 

1. Health Information Form 

2. Medical Consent Form 

3. Immunization Record – a copy is required 

 

Medication 

If at all possible, we request that students avoid bringing medication to school. Where it is necessary 

for a child to take any kind of medication at school, a completed consent form must be provided by 

the students’ parent/guardian, to be filed at the school clinic. The medication will be kept and 

dispensed by the nurse. We request that any medication is clearly labelled with the student’s name 

and class, along with the medication’s name, dosage and recommended timings. 

 

Student Illness and Injury 

If a student experiences any form of diarrhoea or vomiting, they must not attend school for a period 

of 48 hours from their most recent episode. Students suffering from a fever may not return to school 

until they have been fever free, without the aid of medication, for 24 hours. Following surgery, injury 

or trauma sustained by students, a care plan should be formulated between the family and school, 

comprising appropriate risk assessment and extended provision, where applicable. 

Occasionally, external advice regarding students’ return to school may conflict with the school’s 

recommendations. At all times, the school nurse is the final arbiter and, where necessary, discussion 

will be held with the Head of School, in order to support the student’s safe return to school. 

 

Food Allergies 

Parents/guardians must inform the school of any known allergies that students may have. We request 

that any foods brought into school, for sharing, is free from nuts and/or nut products, as several 

students may experience severe allergic reactions to them. In case of contamination, the school nurse 

is trained to administer Epi-pens to students who have been prescribed. 
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Bus Travel 
School Transport Services offer a paid bus service to some areas of KL, for families. Parents should 
contact the school support if they wish to inquire about the service. 
 
Student conduct on bus Services 
Vehicular transport carries a degree of risk. Students who use the school bus, either regularly or 
occasionally, must adhere to the Code of Conduct and observe the following rules, in order to avoid 
any further/unnecessary risk to themselves and others: 
 
● Demonstrate respect for the driver, the conductor and other passengers 
● Promptly take a seat and remain seated, with a fastened seat belt, for the duration of the journey 
● Avoid loud, disruptive interactions and/or engaging in horseplay, which may cause distraction to 
the driver 
● Keep the buses clean, tidy and free of litter 
● Refrain from eating or drinking on the bus 
 
Possible consequences for misconduct on buses: 

s Code Violation  Possible Consequences May include… 

1stOffense  Warning 

2ndOffense  
Lunchtime detention 
Parent contact inform of further consequences 

3rdOffense  
After school detention removed from bus for 5 
school days 

4thOffense 
1 day in-school isolation 
Parent meeting and student removed from the 
school bus for 10 days 

Further Offenses  
At the Head of School’s discretion - actions 
such as school suspension; removal from bus 
service permanently, etc. 

     

Complaints Procedures for Parents and Legal Guardians 

We advocate open lines of communication, between school and home, in order to foster the level of 

collaboration required to support accelerated student development. In the event that a family wishes 

to log a concern or complaint with a teacher, we request that they observe the procedures      outlined      

in      the      ‘Contacting       the       School’       section. Please be informed that any complaint or 

concern raised directly to the Head of School will typically be referred back to the relevant member of 

staff, unless the Head of School deems it appropriate to personally deal with the matter. In any 

case, the school and its staff will endeavour to resolve concerns and complaints in a swift and 

professional manner. Relevant staff will  keep  anecdotal  records  of  concerns  and  complaints,  as  

they  are  received and addressed. 
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